TAKE A DEEP BREATH AND REPEAT AFTER US:

YOU CAN
DO THIS.

The Desktop Assessment, Design and Build phase of your Windows 7 deployment is not only the foundation

~
Ok

for your entire Windows 7 migration, it provides the information you need to estimate your complete Windows 7
migration timeline and costs.

Face it: you'll be tasked with migrating to What's in the Desktop Assessment,
Windows 7 sometime soon. No matter how much of Design and Build phase?
a handle you have on what's in store, there is a lot you

can learn from folks who have done it. You can find lots o Proof of Concept

of resources to step you through the process, but how

will you avoid the “gotchas,” like integrating multiple Creation of a hardware-independent
versions of Internet Explorer, effectively migrating user Beta Image

ine wi ications?
data, or working with legacy applications: 9 Zero-touch and Light-touch Data Migration

o Zero-touch Deployment

LET EDEN HELP. )‘ﬂ'ﬁEDEN
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@ Proof of Concept (POC)
Experience Windows 7 in your environment

Eden’s Proof of Concept is a comprehensive review of all technologies rele-
vant to Windows 7 deployment and an evaluation of where you stand today
versus where you want to be in the new Windows 7 environment— with a
focus on delivering a clear plan to get there.

Our POC is designed to let you test drive a Windows 7 environment,
while providing key staff with a basic Windows 7 structural and func-
tional overview.

Eden’s Proof of Concept will:

o Create a vision statement for your unique Windows 7 desktop

o Review options for desktop lockdown including user account control

o Define the applications that will comprise the core computing plat-
form (MS Office Productivity Suite, Security Suite, browser type,
business applications, etc.)

o Identify the core platform functionality issues and known compat-
ibility with the Windows 7 operating system

o Review minimum hardware standards

o Review the new Windows 7 functionality for illumination or incorpo-
ration (64-bit support, BitLocker, Windows XP mode, Aero, etc.)

o Demonstrate a virtualized app

© Hardware-independent Beta Image
Check, please.

Eden’s Beta Image services are designed to validate your Windows 7
desktop image in a safe and secure lab environment. We will observe
the execution of the image, advise and ensure your end result is an
image you can put before users with confidence.

Our Windows 7 image is truly hardware independent. No more man-
agement of dozens of images, just a single image that can drop to
any hard drive regardless of machine type.

Our Beta Image services will:

o Test your Windows 7 image in a secure lab environment

o Ifyou are an Altiris shop, we can bridge the Altiris gap, helping you
integrate and fully leverage the investment you made for imaging,
deployments, software management, application packaging and
virtualization, asset management, etc.

© Data Migration
Trusted, without the touch

Your data is critical to your business. So is your employees’ time.
Eden’s Light-touch or Zero-touch Data Migration helps you move
confidently through all phases of data migration—design, extraction,
cleansing, load, and verification—while helping free up human re-
sources from tedious tasks, and limiting employee downtime.

And because we have so many data migrations under our belt, we
know where your data might be hiding—no more “gotchas” later in
the migration process.

Eden’s Zero-touch system maps data expertly from your old system to
the new system, providing a design for data extraction and data load-
ing that works for your unique needs.

Eden provides:

o Input file specification for loading data onto the target system,
allowing for a pre-load ‘data validation’ step

» Customization of Eden’s data migration scripts for your environ-
ment, along with recommendations on data migration protocol
when needed

o Development and testing of user data migration scripts to ensure
no data is lost on pilot machines as well as comprehensive data
backup

o Verification of data migration results to ensure accurate translation

o Automated and manual data cleaning in migration to improve data
quality, eliminate redundant or obsolete information, and match
the requirements of the new system

O Zero-touch Deployment
That’s right. We said z-e-r-o.

Allow us some basic math: Your organization has 500 machines.
Deploying each machine in a standard, full-touch manner takes at least
15 minutes of “touch” from someone on your IT team. That comes out to
125 hours, or roughly 16 working days, or three weeks—from your team.

Eden’s Zero-touch Deployment moves your Windows 7 image to hard
drives without the use of on-site staff. With Zero-touch Deployment,
an upgrade can be deployed to every user in a matter of minutes, not
hours. Don't have the resources to manage the deployments? No prob-
lem—our Eden Experts can help.

Zero-touch Deployment can save your IT organization money and
time, and allow you to be more responsive to user demands.

Eden offers:

o Complete hands-off deployment, with alternative process as needed

o An off-line deployment strategy for machines that never log into
the network

o Drive backup to ensure no data is lost

o A quality assurance process to ensure machines are deployed properly



Related Offerings

o Application Management
Whether you need a little assistance or a lot, we offer flexible pricing for managing applica-
tion assessment, packaging and distribution.

o Training and Communications
Custom and fixed-price training and communications offerings that include documentation,
emails, timelines, outlines and experienced learning professionals.

o Altiris Solutions
A wide variety of Altiris offerings from a Master Specialized Symantec (Altiris) Partner.

CAN'T THESE THINGS JUSTGET ALONG?

TIMELINE + COST “Zero-touch Windows 7

Eden’s equation for estimating your particular design timeline combines a few factors: deployment has to be

seen to be believed. Once

(g p— ou see it, you will want it.
O . o : -
A _l-l_ — Andrew Sweeney,
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. . Partner, Eden Technologies
Magnitude of change Number of Duration

including number of platforms
endpoints to migrate
and locations

Working together with your team, we can determine a realistic timeframe for your migration and
show you how adjustments to the equation variables can shave time off your project plan.

Eden strives to create flexible and adaptive options that allow you to purchase ONLY the services
and support you need. Based on your budget and your migration timeline, we can provide:

o Fixed price options
o Time and materials
e Or any combination

Let’s talk.




RELAX.
YOU'RE ENTERING EDEN.

Imagine combining the security you have in choosing one of the monster IT consulting
brand names (you know who they are) with the expertise, personality and high-touch cus-
tomer service you dream of in your ideal IT partner. That's Eden. With Eden’s flexible and
adaptive Windows 7 offerings, you can feel you've made a secure business decision while
still talking shop with some of the smartest, most helpful engineers around. At Eden, we're
always in the game with you, offering:

e Local-based support

o Ateam with years of deployment experience—not collective
experience, real experience—during the times you need it most.

o Expertise in planning/design

o Direct access to experts

e Responsive and friendly tech gurus who don't just talk tech,
they talk to you.
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Visit the Eden website
www.EdenTechnologies.com

To speak with a Service Product Specialist in the U.S.
Call toll-free 1-866-788-EDEN or send an email to clientservices@EdenTechnologies.com.
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About Eden

Eden Technologies is the northeast region’s premiere U.S.-based, enterprise-level IT consulting and man-
aged services provider. With 10 years experience, over 300,000 desktops deployed and 2,000 endpoints
under management, Eden stands as the company of choice for over 300 organizations, in a wide-range of
industries including legal services, financial services, manufacturing and health care. Eden’s rich success
is based on three fundamental tenets: select only world-class engineers; provide unparalleled service; and
ensure everything we do is not just done—it's done done™.

Eden Headquarters

424 W. 33rd Street, Suite 650
New York, NY 10001 USA
Tel: 212-206-0030

Toll-free: 1-866-788-EDEN
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